COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

UNIVERSAL TELECOM, INC. )

)

COMPLAINANT )
VS. ) CASE NO.
)  2004-00409

KENTUCKY ALLTEL, INC. )

)

DEFENDANT )

ORDER

On October 8, 2004, Universal Telecom, Inc. (“Universal Telecom”) filed a
complaint against Kentucky ALLTEL, Inc. (“ALLTEL") alleging that ALLTEL was refusing
to process service orders from Universal Telecom. This refusal, according to Universal
Telecom, was causing substantial damage. Due to the request for emergency relief,
Commission Staff scheduled an attorney conference call which was held October 11,
2004. Follow-up attorney conference calls were held October 18, 2004 and October 25,
2004. During those conference calls, it became apparent that the matters complained
of may have been resolved. The Commission, therefore, never ordered ALLTEL to
satisfy the matters complained of or file a written answer to Universal Telecom’s
complaint.

The Commission has received no filings in this matter since October 2004. On
information and belief, it appears that the matters complained of may be satisfied.

IT IS HEREBY ORDERED that the parties shall have 10 days from the date of

this Order to petition the Commission for this matter to remain on the active docket. If



no such filing is received by that date, this matter shall be deemed resolved and shall be
dismissed without further Order of the Commission.
Done at Frankfort, Kentucky, this 15" day of March, 2005.

By the Commission

Commissioner W. Gregory Coker did not participate in the deliberations or
decision concerning this case.

ATTEST:

Exeécttive Director

Case No. 2004-00409



